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Twiage Alerter

● The Twiage Alerter program should be running in the background 
pushing incoming EMS case alerts on your workstation.

● You don't need to sign into alerter at any point. As long as there’s 
an internet connection, it should be running in background as 
expected. If you like to configure the alerter please reach out to ED 
leadership or support. 

● If you have any questions at any point please reach out to our 
support email: Support@twiagemed.com or call our help line at 
(888)-589-4243.

mailto:Support@twiagemed.com


Twiage Alerter Program

● The alerter is a software program that will always 
be running in the background. It should be located 
on the bottom left of your screen. Click “Restore” 
to make sure the alerter is connected.

●  You can click “Launch Twiage Dashboard”, and the 
Hospital dashboard will pop up in your browser.



Alerter Notification
This alert will pop up whenever a new case comes in or 
new piece of clinical information is added to the case.

1. Shows which agency and truck number/name.

2. Each case has its own case number to access at a 

later time by admin user.

3. Patient’s gender and age.

4. Tags are any signs, symptoms, or interventions 

seen by EMS.

5. Data associated with the case i.e.(photos, EKGs, 

videos, or voice memos)

6. Select silence alarm button to stop alerter 

sound.

7. Select show details button to pull up the Twiage 

hospital dashboard.

8. if the dashboard is already open then select 
close to avoid creating a new tab
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Hospital Dashboard 
● As a user, you have the ability to view incoming EMS cases triaged by each case’s 

acuity level or GPS-tracked real-time ETAs, and communicate with EMS through 
multiple channels, allowing you to better prepare for the patient prior to arrival.

● You have the ability to send two way messages, view patient status through pictures 
and videos sent by EMS, and view ambulance locations all in real-time.

● The Hospital Dashboard is a website accessible on any browser from any computer in 
the ED.
○ https://live.twiagemed.net/auth/signin

● Each user should log in prior to their shift and log out after their shift has ended.

● If you require admin access at any point please reach out to our support email: 
Support@twiagemed.com or call our help line at (888)-589-4243.

mailto:Support@twiagemed.com


Hospital Dashboard Guide

Enter Email or 
Username

Click link to reset Password Click to Sign in

Enter Password



▪ Priority 1 = Emergency
▪ Priority 2 = Urgent
▪ Priority 3 = Routine
▪ Isolation = COVID and other precautions 

● Each case is colored according to 
their accuity. These cases will 
appear on the dashboard in 
realtime and in the order that they 
are received. 

● If your user account is affiliated 
with multiple hospitals, you can 
view incoming cases from each 
hospital.

● Click each case to open a split 
screen view with more details.



1. Each case will show a real-time ETA of the patient, case number, Agency & Truck, as well as 
other pertinent information about the patient’s condition.

2. You have the ability to select the marked as arrived button as soon as the patient enters the 
ER to timestamp that event. 

3. By entering in a room number in the top left and selecting the green check mark, you can 
notify EMS of which room to bring the patient before they even get to the ER.
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● As you click on each case, 
they will highlight blue and 
move into our split screen 
view.

● In splitscreen, you have the 
ability to acknowledge cases 
and have a two way text 
chat throughout the 
duration of the case.



● In split screen we can see the time the EMS 
began the case on the right and as soon as we 
mark them as arrived the EMS Time will stop.

● The Hospital Time clock will then begin on the 
left to mark the time the patient has been in 
the ED.

● By clicking on the map, you can zoom in and 
out to see exactly where the ambulance is in 
relation to your hospital.



● By selecting “Case Report” you can give EMS a 

timestamped report of the case showing all tags, 

pictures, and messages seen on the timeline.

● Be sure to always click the blue ‘Acknowledge’ 

button after silencing the alerter. 

● You can also send messages to EMS by typing in 

the timeline and clicking  the green ‘Send’ when 

done.



● Each message sent between the 
hospital user and EMS provider 
will be documented and time 
stamped on the timeline itself.

1. You have the ability to play voice 
memos sent by EMS as many 
times as needed.

2. You also have the ability to 
download the voice message as 
well.

3. Be sure to select the “Send” 
button or hit the “Enter” key 
after inputting your question or 
comment.
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● By clicking on photos in the 
timeline you can print, 
zoom in or out, and rotate 
the photos to view them 
from multiple perspectives.



● Cases that appear on the hospital dashboard can be filtered depending on their arrival 

status.

● You also have the ability to filter the cases from from newest to oldest, from a specific 

hospital or EMS agency, or you can filter them by complaint.

● All cases will be saved on the dashboard for up to 5 days via the archived filter.



Thank you for using Twiage! 

support@twiagemed.com

Twiage Help Line: (888)-589-4243


