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Hospital Admin Dashboard

The Hospital Admin Dashboard is a web portal accessible on any browser
This hospital admin tool is reserved for designated administrators at your Hospital.

As an Admin, you have the ability to view past case details for QA, billing, or training
purposes.

Another feature of the Admin dashboard is the ability to add remove, or edit hospital
user accounts.

If you require admin access at any point please reach out to our support email:
or call our help line at (888)-589-4243.


mailto:Support@twiagemed.com

Hospital Admin Dashboard Guide

Welcome to the Admin Dashboard
Sign in to continue

Login With Admin Email or username:

Credentials =] oo

Password

..........

Reset Password

— Click link to reset Password
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Hospital Admin Panel is a new product. Please provide feedback to make us better.

Feel free to click on this
link to give feedback on
the admin dashboard



Four Main Tabs

Twiage Cases Users Permissions Dashboard

For Admin

This tab will bring you to the

This tab will provide This tab lets you unlock This tab will send you
cases page where you can . . . i .
view details of each case User details and give access to EMS agencies to the live hospital
) you the ability to add, ability to view case dashboard to view real
edit, or remove users details. time incoming cases.

from your agency.



Cases Tab

@ Twiage Cases | Users Permissions Dashboard Twiage Demo Hospital v
Foradmin

<He]p )

Twiage Demo Hospital

( oy
August 2020 )/
GUpdate Table
2 Cases - Click case to view details. /
Case N° Hospital Users Compl... Created = ed Arr... EMS Closed EMS Agency EMS Truck Has Id

2483916 Twiage Demo Hospital Joshua Wol... Stroke 2020-08-25 13 | Contains V| 2020-08-25 13:... Twiage Demo E... Demo Ambulan... false

2483915 Twiage Demo Hospital Joshua Wol... 2020-08-25 13 ‘ Filter. 2020-08-25 13:... Twiage Demo E... Demo Ambulan... false

You have the ability to filter the cases by any of the
categories shown and by month as well.



Users Tab

You have the ability
to download the Add New User
user grid as a CSV Joshua Wolber ~
file and the help
button will give
more details on
how to navigate p \
this tab further. "

— First name

E-mail *

User's e-mail address

Username *

|I Username

First Name *

oy

t Login Last Name *
2019-12-13 12:50:48 Last name
Mobile Phone

XXX-XXX-XXXX

Please, use the format xxx-xxx-xxxx

By clicking the “Add New User”
button you add users accounts T T ——

Send Broadcast Messages

Ability to send broadcast messages for the hospital.

Answer Live Consults

Ability to answer incoming Live Consults.




Users Tab continued

3 Joshua Wolber~

View/Remove User

Role Last Login

‘ Administrator 2020-02-06 15:41:22
Administrator 2020-08-06 09:56:16

Administrator 2020-08-03 19:45:40

By clicking on any user, it will
highlight blue and you can then
select the “View/Remove User’
button where you can view use
details and remove them if
needed

’

~

View/Remove User

User Name

averytest123

Email

acoopertest@twiage.com

Role

Administrator

NS

Cancel




Permissions Tab

The permissions tab allows you to grant different levels of access for EMS to view patient data sent
through Twiage. By selecting any agency on the permissions page, it will highlight blue and you can
then select “edit permission for Agency” button to give access for that specific agency. If you would
like to activate permissions tab please reach out to support@twiagemed.com

Edit Permission for Agency

Twiage Demo Hospital EMS Agency
Permission for EMS Agency to view case detail data. (@ HCA Seminole County Demo

No Access (U EMS Data Only © Full Access

e — Perm iSSiO n *
S
(| Edit Permission for Agency ~
5 Agencies - Click row to edit Agency permission individually. ™ No Access
Ems Agency T Permission Level Granted by Hospital () EMS Data On]y
Avery Demo EMS Full Access ~
I ® Full Access

HCA Seminole County Demo Full Access
Munjal Demo EMS il Al Ability to see case detail data for cases submitted by Agency.
Twiage Demo EMS Full Access
Twiage Test EMS Full Access

Cancel




Permissions Tab

® You also have the ability to set access for all agencies
at the same time by utilizing the marked section below

()

Set All: © No Access O EMS Data Only O Full Access

@ Twiage Cases Users | Permissions Dashboard Twiage Demo Hospital v Joshua Wolber ~ ' [ Edit Permission for Agency

Twiage Demo Hospital
Permission for EMS Agency to view case detail data. H

e No Access- Does not allow EMS
to view case details

Set All: No Access EMS Data Only Full Access

Edit Permission for Agency

5 Agencies - Click row to edit Agency permission individually.

e e e EMS Data Only- Allows EMS to
HCA Seminole County Demo Full Access see data that only they send
Munjal Demo EMS Full Access

Twiage Demo EMS Full Access

TR S S e Full Access- Allows for EMS to

see all data sent both ways
through the app.



Thank you for using Twiage!

Please contact us at

support@twiagemed.com
Twiage Help Line: (888)-589-4243



