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EMS Admin Panel

● The EMS Admin Panel is a web portal accessible on any 
web browser at https://ems.twiagemed.net/

● This EMS admin tool is reserved for EMS leadership at your 
agency. 

● If you require admin access at any point please reach out 
to our support email: Support@twiagemed.com or call our 
help line at (888)-589-4243.

https://ems.twiagemed.net/
mailto:Support@twiagemed.com


EMS Admin Panel Guide

Login with Admin 
Credentials

Click link to reset Password 



Main Page

Here you can see 
the number of 
trucks, members, 
and cases sent by 
the day and month

Feel free to click on this 
link to give feedback on 
the admin panel

Each case is marked 
according to acuity 
and date



Three Main Tabs

This tab will bring you to the 
cases page where you can 
view details of each case.

This tab will show you which 
trucks you’re currently using 
and you have the ability to add 
more and as well as edit the 
names of current trucks.

This tab will provide User 
details and give you the 
ability to add, edit, or remove 
users from your agency.



Cases Tab

You have the 
ability to filter the 
cases by any of 
the categories 
shown and by 
month as well. 



Trucks Tab

Select the “Create New Truck” button to add 
trucks to your agency

You can insert name, type of life support, and 
callback number for ED to contact the 
ambulance directly.



Users Tab 

By clicking the “Add New User” 
button you can add users accounts



● Email address is entered to receive a welcome 
email and create a user password. This email 
address will also be used to help the user reset 
the password if needed. 

● By entering the mobile number the user will have 
the ability to reset their password via SMS text 
messaging. They will then receive a token to their 
mobile phone to enter on the app and create a 
new password if needed.

● Username must be a minimum of 6 characters

Users Tab Continued 



Users Tab continued

● By clicking on any case, it will highlight 
blue and you can then select the 
“View/Remove User” button where you 
can view user details and remove them if 
needed.

● Keep in mind removing a user does not 
delete their Twiage account but only 
removes user affiliation from your agency.



Thank you for using Twiage! 

Please contact us at
support@twiagemed.com

Twiage Help Line: (888)-589-4243


