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Improve Patient and

Family Communication
About Surgeries

Communicating with patients and their families during the
perioperative period can be a lengthy process involving multiple
back-and-forth phone calls to discuss preoperative instructions,
provide families with intraoperative updates, and check in with the
patient after discharge to answer any postoperative questions.

TigerConnect real-time communication and patient engagement
features make it easy to communicate with patients and families
regarding surgeries, ensuring that everyone stays informed.
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Using TigerConnect to communicate with patients and their
families during the pre-op, intra-op, and post-op phases saves time
for patients and staff.

The ability to message patients helps to improve patient
engagement in the pre-op conversation and ensure that patients
follow their post-op care plans, as they can refer back to messages
and easily reach their provider with questions, reducing
readmissions.

Automating the surgical communication process ultimately reduces
no-show rates for surgery, improves patient engagement and
satisfaction, and gives valuable time back to clinicians.

Schedule a demo to see how TigerConnect can improve
communication and patient engagement at your organization.

Get a Demo

Disclaimer: TigerConnect time savings is based on internal clinical data.
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