
Patient responds to 
the message and 
sends the nurse 
photos of the 
wound.

If non emergent, 
the nurse 
follows up at the 
next scheduled 
appointment.

Nurse assesses 
and takes pictures 
of wound. 
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When nurses are assessing a home health patient’s recovery over 

the phone, it can be di�cult to create an appropriate care plan or 

know what equipment to bring to the home visit. 

HIPAA-compliant video, voice, and text via TigerConnect allow 

nurses to accurately assess a patient's wound and collaborate 

with the provider in real-time.
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TigerConnect simplifies patient and provider communication – 

allowing the nurse to assess the patient’s wound and forward 

photos to the provider, all in one app. 

More e�cient wound care workflows with TigerConnect have 

enabled healthcare facilities to better utilize resources and 

supplies, reducing costs by up to $40,000 per facility.1

Patient is admitted with 
wound care instructions 

1.Outcomes based on internal client data from one California-based medical center.

AMBULATORY

Nurse texts patient via 
TigerConnect Patient 

Engagement to 
confirm 
appointment and 

follow up on 
wound healing.

Nurse and patient 
communicate via 
TigerConnect text, 
voice, or video call 
for additional 
information as needed. 

If a change in 
status is noted, the 

nurse forwards the 
wound photos to 

the provider and 
includes additional 

information as needed. 

Provider reviews 
photos in 
TigerConnect and 
enters new orders 
in EHR. 

Nurse saves 
photos to EHR. 

If non-emergent, 
the nurse follows 
up at the next 
scheduled 
appointment.

Nurse calls 
patient to 
confirm visit. 

If the patient 
does not 
answer, the 
nurse calls back 
before the visit.

Nurse asks about 
wound healing 
and the patient 
shares information 
about the wound.

Nurse arrives 
to see patient. 

Nurse uploads 
photos from 
camera to the EHR. 
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Nurse calls 
provider to notify 
of change in 
wound status. If 
provider is not 
available, the 
nurse leaves a 
message. 

Provider calls 
the nurse back. 

Provider 
assesses wound 
photos in EHR. 

Provider enters 
new orders in the 
EHR.

If supplies are 
available, nurse 
provides wound care. 

Nurse documents 
events. 

Nurse evaluates 
the photos. 

Nurse arrives to 
see the patient 
with supplies. 

Nurse provides 
wound care. 

Nurse 
documents 
events. 

*This does not include additional delays that may occur if the patient does not call the nurse back and the nurse must follow up the next day.

$40k 
Virtual Wound
Assessments
Decrease Sta� and
Supply Costs by 

If supplies are not 
available, the 
nurse schedules 
time to see 
patient again. The 
nurse returns later 
to provide care.

4
15+ steps
hours

2.5
11 steps
hours*

Virtual wound 
assessments 
eliminate the need 
for additional 
home visits.
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