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Diagnostic labs are performed on 56% of patients in the 

emergency department (ED).1 When non-critical lab results are 

posted to the EHR, it can take upwards of an hour for those 

results to reach the provider if the provider is not sitting watching 

the EHR. Delays in turnaround time for non-critical labs contribute 

to longer lengths of stay and decreased ED throughput.

With TigerConnect, EHR integrations ensure the ED provider is 

automatically notified when labs have resulted, so treatment 

decisions get made faster and patients spend less time in the ED.
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Improve your emergency department throughput by automating lab 

notifications with TigerConnect. With TigerConnect, the ED provider 

receives lab results instantly to their device, so treatment and 

disposition decisions can be made quicker. 

To learn more about emergency department workflows and how to 

increase patient throughput with TigerConnect, download the eBook, 

Clinical Workflows for Accelerating Patient Throughput. 
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¹ https://pubmed.ncbi.nlm.nih.gov/33636802/
Disclaimer: outcomes based on internal clinical data

EMERGENCY DEPARTMENT

ED provider 
assesses the 

patient and orders a 
series of STAT labs in 

the EHR, noting which they 
would like to be notified of. 

Nurse draws blood 
and/or collects 
specimen samples.

Lab results are 
posted in the EHR 
and the ED provider 
receives an alert of 
results in 
TigerConnect.

ED provider reviews 
lab results in 
TigerConnect.  

ED provider 
determines next steps 
based on lab 
data. 

About About

How to Increase Emergency Department 
Capacity by 20%

How to Speed ED 
Lab Turnaround 

Time by 
54
minutes

ED provider assesses 
the patient and orders 
a series of STAT labs 
in the EHR.  

Nurse logs into the 
EHR and reviews 
new orders.

Blood and/or 
specimens are 
sent to the lab and 
completed.

ED provider 
reviews lab 
results. 

ED provider logs 
into EHR and 
sees results have 
been posted. 

ED provider 
determines next 
steps based on lab 

data. 

Get the eBook
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https://tigerconnect.com/resources/ebook-better-emergency-care-faster-clinical-workflows-for-accelerating-patient-throughput-lp/?utm_medium=website&utm_campaign=2023-Infographic-ED-Stat-Lab-ENT&utm_source=Content&utm_content=&utm_term=

