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TigerConnect Physician Scheduling
Resident Scheduling

This feature enables chief residents to build schedules from anywhere, reduces the time it takes to create
annual resident schedules, and ensures compliance with rotation time requirements, keeping residents
productive and prepared for their next rotation.

Follow the steps below to get started. If these features are not visible to you, please contact your
organization's Account Manager to enable Resident Scheduling.

Setting Up Your Resident Schedule 2
Designing Your Resident Schedule 5
Populating Your Resident Schedule 10
Rolling Over Your Resident Schedule 12
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Settlng Up YOUI’ ReSIdent SChedUle Dashboard  Settings ~ Scheduling  Reports ~ Whiteboards
On your Physician Scheduling dashboard, go to: Setup Information Provider Types
Settings > Setup Information > Block Schedule SfiErat i faciiiee
From here you will see the following sections: Ay Skils
Notifications Jobs
o Staff Levels R
° Rotations Log Default Day Types

iCal subscri

¢ Annual Schedules

Open a Support Ticket, send an email to: prosuilFEIAR P EV]
Call us at 877-435-8826
Online help is also available

» Duty Hour Rules (optional) Secondary Holidays

New Providers Start Here

* Provider setup

Provider Requests

Click the button at the top right corner of each section to start Block Schedule
customizing your setup.

Staff Levels - click Edit at the upper right corner of this section in Block Schedule setup and choose your staff
levels (ex: select PGY1, PGY2, PGY3, PGY4 or create custom staff levels if needed).

Block Scheduling > Staff Levels |

l +) Add Cuslum' Add Custom Staff Level X
PGY1 o Name PGY1 - Track 1|

PGY2 [)
PGY3 o
o

PGY4

Rotations - click Edit at the upper right corner of this section in Block Schedule setup, then type in the names
of Rotations and choose the colors to represent each (ex: Internal Medicine, Pulmonology, Wards, ICU, etc).

Block Scheduling > Rotations

Name Abbreviation Color

ICU IcuU . X
Pulmonology PULM Edit
Internal Medicine M - Edit
Wards WARDS . Edit
Anethesiology ANES - Edit

‘ CANCEL \ SAVE
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Setting Up Your Resident Schedule (continued)
Annual Schedules - click Add at the upper right
corner of this section in Block Schedule setup. sonesuing 5 .
Block Scheduling Annual Schedules
From there customize the following:
. Name the schedule (usually the *pendric Yoo 3l
academic year) . e
«  Select the Academic Year B .
. Customize start and end dates (if °
necessary) ° eeeee =
. Check View on Menu to have the Tres wooks
schedule appear on your Scheduling @
Menu o
. Choose the Block Layout (typically Full S—
Month, Half Month, 4 weeks, 2 weeks) e
NOTE: You can only have one Annual Schedule e

per academic year.

Duty Hour Rules (optional) - click Add at the upper right corner of this section in Block Schedule setup. From
there choose the staff levels these rules apply to and use the Rule Builder to set your rules for Work, Rest and
Frequency and Spacing. If desired, multiple sets of duty hour rules can be created to apply to different staff
levels.

NOTE: Duty Hour Rules are optional and are best used with Daily Assignments.

Here are some example Rule settings:

Block Scheduling > Duty Hour Rules

« 80 hours per week oy °
o 24 hours max per period Favz °
PGY3 o
Rest v o
o 8 hours between periods
« 1day off per week
Frequency and Spacing o Z:"MM : rrmmm—
« 1 overnight call assignment every 3 ot equrs (2 P f et boen ot
days oo et ot on o s (IR cveroo vertic
. 1day between overnight call U e ren
assignments Mo o canatn (3] [ crasctie o
« 3 consecutive calls for Night Floats

NOTE: When utilizing Duty Hour Rules, only one rule is needed to enable this feature.
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Provider - click Go at the right side of this section in Block Schedule setup, then Add at the upper right corner
in the Providers menu to access Add a Provider. From there create your Providers as you normally would in
Physician Scheduling, either manually or via TigerConnect integration.

To learn how to Add a Provider in TigerConnect Physician Scheduling, please review this guide.

TIP: When provisioning a Resident, it is required:

¢ To choose Resident as the Provider Type
» To fill out Staff Levels by Academic Year to match the tenure of the Resident

Providers
Priority Type
1 Physician
1 Physician

Add a Provider

* Priority:

* Provider Type:
* User Name:

* Display Name:
* Email:

* Name:

Residency - General

Display Name Name
JTiger Johnny Tiger Inactivate
LDemouser Lucille Demouser Inactivate

Provider Profile

Add Delete

Edit

Edit

v Physician
Physician Assistant
Nurse
Nurse Practitioner

Intern
Student

Patricia Aquino - Provider Properties

Academic Year:

Staff Level:

/Add another academic year

Back
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Staff Levels by Academic Year

2021 - 2022

PGY1

Next
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Designing Your Resident Schedule

Once your setup options have been completed, you can access

your Resident Schedule here:

Scheduling > Block Schedule > [created Resident Schedule]

Click on the created Resident Schedule to start customizing:

e Block Sets

e Schedule - Rotations

o Tally Targets

¢ Daily Assignment Templates

Blocks - to set the length of a block set, click on the
Blocks tab at the top of this screen and then click the
Add Block Set button at the upper right corner. Here

customize the following:

e Name - typically named the staff level year

(ex: PGY1, PGY2, PGY3, PGY4)

« Block Layout - the length of each block set, which
is typically full month for 1st years, four weeks for
2nd and 3rd years and two weeks for 4th year

residents.

o Tally Count Mode - usually set to Block
o Staff Levels - which staff levels are applicable to this

block set

Click on the ellipsis to Edit,
Add or Delete a Block Set.

21-22 Resident Schedule Blocks  §chedules
2021 - 2022
Block Sets July August
5 2 19 % 2 9 1
PGY1 Jul 10 >N | Aug 8
Full month(12)
Block
PGY1 Aug 7
L/
PGY2/PGY3 e Aug s
Four weeks(13)
Block
PGY2, PGY3 Aug 4
PGYZ ... Juls Jul 22 Aug 5
Two weeks(26)
Block "
PGY4 Edit Block Set Jul21 Aug 4 Aug 18
Add Block

Delete Block Set
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Drag left or right in-between
block sets to adjust the length.

* Name
* Block Layout
* Tally Count Mode

* Staff Levels

Dashboard

their smartphones.
iCal subscription: A
Open a Support Ticke|

Call us at 877-435-884
Online help is also available

PGY1

Full month

Block

PGY1

PGY2

PGY3

PGY4

PGY5

PGY6

PGY7

R1

Settings
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Scheduling  Reports  Whiteboards  Provider Re(

Scheduling Assistant

ing

Manual Scheduler

Day Off Scheduler b iPhone devices can view schedule
artphones.
Vices can view schedules and make

g Template Scheduler
bed in as both a scheduler and provi

Target Tallies
hoogle, Outlook. Get info here

Block Schedule 21-22 Resident Schedule

(2021 - 2022)

Edit Block Set

CANGEL ‘ SAVE

Click on the date at either corner to adjust
the start or end date of a block.

Tallies Daily Templates Filter by ~ Block Sets °
Add Block Set
September October November De
2 30 6 13 20 21 4 11 1 2 1 s 1 2 » 6 1
Sep 8 Nov 8 Dec
Sep 7 Oct 7 Nov 7 ' Dec 7
Sep 2 Sep 30 Oct 28 Nov 25
Sep 1 Sep 29 Oct 27 Nov 24
Aug 19 Sep 2 Sep 16 Sep 30 Oct 14 Oct b8 Nov 11 Nov 25 De
Update Block Date X
Sep 1 Sep 15 Sep 29 q Dec 8
Selact end date to resize the block:
1110772021
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Designing Your Resident Schedule (continued)
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Schedules - to determine the schedule rotations of each resident, click on the Schedules tab at the top of this
screen and then scroll down at the bottom left corner under Rotations to click the Add Rotation button. From
there there customize the options for Rotation Name, Vacation Allowed, Staff Requirements and Block Sets.

21-22 Resident Schedule
2021 - 2022

Blocks

Providers July August

ICU

Aquino 22 Icu

PGY1

JDemouser 00
PGY2

JMurphy 1n WARDS | WARDS | WARDS | WARDS

PGY4

JSmith 212 PULM ICU

PGY1

MLee 0/0
PGY3

Rotations

elCU

Schedules

Tallies Daily Templates

September

ICU PULM

WARDS | WARDS | WARDS

PULM Icu

October

WARDS

Fiter by Providers  Rotations e

Quick Assignment  Rotations

November December Jan

WARDS

@Ful 90 ®Over 31d @ Under 235d

Pulmonology

@Full 90d  @®Over 0d  @Under 266d

© Wards

Q@Full 1260 ®Over 0d @ Under 232d

+ Add Rotation

Rotation Name

Chosen from the rotations designated during setup.

Edit Rotation X

* Rotation Name Wards x|~

Vacation Allowed
Staff Requirements

Internal Medicine

Anethesiology
Block Sets

PGY2/PGY3
PGY4

‘ CANCEL ‘ SAVE

Staff Requirements (optional)
Which residency year and how many individuals
daily are needed. Multiple residency years can be
selected.

Edit Rotation X
* Rotation Name ‘Wards x| v
Vacation Allowed
Staff Requirements Residency Year Requirement
PGY2 01 PGY3 x|~ 1

PGY1

PGY2
PGY3

| PG4

Block Sets
PGY5

PGY6 T
GANCEL ‘ SAVE
PGY7 L

TIP: If Staff Requirements is not being used,
click the circle x button to remove it.
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D_

Vacation Allowed

Whether or not vacation is allowed for this rotation.

* Rotation Name

Vacation Allowed

Staff Requirements

Block Sets

Edit Rotation X
Wards x| v
Residency Year Requirement
Multi-select. v x

+) Add staff requirement

PGY1
PGY2/PGY3
PGY4

‘ CANCEL ‘ SAVE

Block Sets

Which staff levels are eligible for this rotation.

* Rotation Name
Vacation Allowed

Staff Requirements

Block Sets

Edit Rotation X
Wards x| v
Residency Year Requirement
PGY2 PGY3 x| v 1 x

+) Add staff requirement

PGY1
PGY2IPGY3
PGY4

CANCEL SAVE


http://tigerconnect.com

. &
tigerconnect

Designing Your Resident Schedule (continued)

Tallies - (OPTIONAL) to track the required schedule rotations of each resident, click on the Tallies tab at the
top of this screen and then click the Add Tally button at the top right corner. From there, name your Tally,
choose the Rotation(s) and select the Tally Targets to determine how many of this rotation each staff level
needs to satisfy.

21-22 Resident Schedule Blocks Schedules Tallies Daily Templates o
2021 - 2022
Tally Name Rotations Tally Targets
Combined Tally . :’C“l';“""“"’gy ';g:f g; Edit
Wards - PGY4 © Wards PGY4 (1)
Edit Tally X
* Tally Name Wards - PGY4
* Rotations
e ICU
Pulmonology
© Wards () -
Select All Clear
TIP: Multiple Tally Targets may be selected Tally Targets e x|-) *
by clicking the circle + button to add tally ‘{ +) Add taly targets |
targets.

CANCEL SAVE
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Designing Your Resident Schedule (continued)

Daily Templates - (OPTIONAL) Before adding Daily Templates, it is highly recommended that you familiarize
yourself with how to add Jobs to your schedule and how to schedule assignments.

Please review the following guides - Adding Jobs and Manual Scheduling. You will need to have Jobs set up

prior to utilizing Daily Templates.
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If you need to assign multiple individuals to the same Job - Check the box for Allow Multiple Assignments. If
you do not see this feature, please contact your TigerConnect Account Manager.

When creating a Job, enable the feature to
Allow Multiple Assignments. Click Save and
Next and continue with job setup.

A new section called Staffing Targets will
appear at the end of job setup. Populate the
Minimum, Ideal and Maximum number of
individuals that will be scheduled for this
assignment.

Properties Time and Days Day Types Required Skills
* Name WORK JOB - Resident Clinic
* Abbreviation WJ_RES_CLIN
* Priority 1
Show Empty Assignments
Link to Rotations @
Overnight Float
Overnight Call
(Allaw Multiple Assignments. )
Tigerconnect Integration
Tigerconnect Roles. org Token
Properies ~ Timeand Days ~ Day Types  Required Skills
Sunday Monday Tuesday
Minimum 1 M o] [
Ideal 2 v 2 v 2
Maximum 3 <] [s v| s

Enabled Provider Types Linked Rotations

Tag Role Name

Please add at least one tigerconnect role,

CANCEL SAVE ‘SAVE AND NEXT

Enabled Provider Types  Linked Rotations| ~ Staffing Targets

Wednesday Thursday Friday Saturday
1 v 1 v 1 1 v
v 2 v 2 v 2 v 2 v
«| [s v 3 v 3 «| [s v

When using Manual Scheduler > Complete View, a Job with multiple seats assigned under Staffing Targets will
populate multiple selections to be assigned to individuals.

Flag Job Job Time Scheduled

= CLINIC AM 08:00 am-12:00 pm Select a provider... v
= CLINIC:PM 01:00 pm-05:00 pm Select a provider... v
[ = ;Veos‘:g::tots:li;ic 08:00 am-05:00 pm Select a provider... v ]
Flag Job Job Time Scheduled
WORK JOB - Resident Clinic 08:00 am - 05:00 pm

Assignment Staff Target Scheduled
Assignment 1 . JeffRes1M - Jeff Res1 v
Assignment 2 . JeffRes2M - Jeff Res2 v
Assignment 3 0 { Tester, J - Jeffrey Tester
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‘ Cancel

21

WJ_RES_CLIN - 3 Seats
® JeffRes1M

® JeffRes2M

. @ Tester, J
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Designing Your Resident Schedule (continued)
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To populate daily assignments based on the rotation schedule, click the Daily Templates tab at the top of the
screen, then click the Add Template button at the top right corner. Name this Daily Assignment Template,
choose the Rotations, the Staff Levels and Number of Weeks. Click Next when you are finished.

NOTE: When selecting the Number of Weeks, please choose an option that is typically one week longer than
then length of your block to account for how your scheduled work week is set.

21-22 Resident Schedule
2021 - 2022

Template Name

Blocks Schedules

Rotations

Choose the days to assign then

click Add Jobs.

Select which Jobs and confirm

your selection.
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CANCEL

Tallies  Daily Templates e
Add Template
Statf Level(s)
21-22 Resident Schedule Blocks  Schedules Tallies Daily Templates e
2021 - 2022
Add Daily Assignment Template
* Name. ANES Resident
* Rotat
one « Anesthesiology °
Pulmonology
o Wards
Select Al Cloar
* Staff Lovels
PGY1
PaY2
PGY3 o
PGY4 (-]
Seloct Al Cloar
* Number of Weeks 2weeks x
Add Daily Assignment Template
sot
Sun 0 (won Tue Wed Thu Fri
Week 1)
Wook20)
Add Jobs x
Name Abbrev Priority  Type Start End Selected
Anesthesiology Resident AM ANES Res:AM 1 Resident 070000 19:00:00 °
Anesthesiology Resident PM ANES:Res:PM 7 Resident 19:00:00 07:00:00 o

ADD JOBS

Add Daily Assignment Template

Week 10

Woek20) A Res:au ANES oAl

ANES RosAM
ANES Res oM
182000070000

ANES Res:Au
070000180000
ANES Ros oM

192000070000

ANES Ros:AN
ANES PP
18000070000
ANES RosAN
0000019000

198000070000
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Populating Your Resident Schedule

Now that your Tallies and Daily Templates are set up, you are now ready start populating your Schedules. After
setting up Blocks, Schedule Rotations, Tallies (optional) and Daily Templates (optional), go back to the Schedule
tab and click on the empty grey boxes to the right of each Resident to begin populating your schedule. A pop-
up for each block will appear allowing you to choose a rotation you just added.

At the upper right corner, you can Quick Assignment - Rotations allows you to highlight specific blocks.
filter your view to only display by Click on it again and click CLEAR to remove this view. Please note
specific Residents or Rotations. that Daily Templates cannot be utilized with Quick Assignment.

21-22 Resident Schedule Blocks Schedules Tallies Daily Templates Filter by Providers Rotations e
2021 - 2022 Quick Assignment  Rotations

Providers July August September October November December Jan
0] : 2 2 2 2
Aquino 22 IcU ICU ICU PULM
PGY1
JDemouser 0/0
PGY2
JMurphy 11 WARDS | WARDS | WARDS | WARDS |WARDS | WARDS | WARDS | WARDS | WARDS
PGY4
JSmith 22 PULM ICU PULM IcU
PGY1
MLee 0/0
PGY3
Rotations
N\
elCU

©@Ful90d  @Over 31d  @Under 235d

Pulmonology

@Ful 90d  @Over od  @Under 266d

© Wards

@Ful 1266 @Over 0d  @Under 232d

+) Add Rotation

Under Rotations, staffing will be represented as blue (fully staffed), red (overstaffed), or gray (understaffed).

© TigerConnect, Inc. | tigerconnect.com 10
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Populating Your Resident Schedule (continued)

21-22 Resident Schedule

Blocks Schedules Tallies Daily Templates
August September October
® 2 P © 8w w @ 4 woow
ICU ICU PULM
WARDS | WARDS | WARDS | WARDS | WARDS | WARDS | WARDS
ICU PULM ICU

. &
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Filter by Providers Rotations e

2021 - 2022
Providers L7
TR
Aquino 212 ICU
PGY1
JDemouser 0/0
PGY2
IMurphy n WARDS
PGY4
JSmith 212 PULM
PGY1
MLee 0/0
PGY3
Rotations
elCU
©Ful90d  @®Over 31d  @Under 235d

Pulmonology

©Fuleod  @®Overod  @Under 266d

© Wards

@Full 126 ®Over 0d  @Under 232d
+ Add Rotation

Select Rotation

Patricia Aquino

Rotation Tally Name Tally Target
slcu Combined Tally 2Blocks
Pulmonology Combined Tally 2Blocks
Select Rotation
Patricia Aquino
Rotation Tally Name Tally Target
sicu Combined Tally 2Blocks
Pulmonology Combined Tally 2Blocks

When clicking on a block, you can select to a

to add.
X
11/8/2021-12/7/2021
Tally Credit
3 Blocks
1 Block

If the Rotation has a Daily Assignment Template, you
can select it and automatically populate this rotation’s

Name

Patricia Aquino

Template Name
1CU Resicent

daily assignments during this time period.

11/8/2021-12/7/2021

Tally Credit

3 Blocks

1 Block

NOTE: If a rotation is already staffed but does
not have a Daily Assignment Template selected,

you can add one after by clickin
rotation block.

g on the staffed

© TigerConnect, Inc. | tigerconnect.com

Paticia Aquino

Template Name

Patricia Aquino
Rotation

<1cu

DELETE

Quick Assignment  Rotations
November December Jan
i 0 w2 » 6 B w2 s 1
WARDS
rotation
Apply Daily Assignment Template X
Date range Rotation Template
T118021-12/712021 Y
Apply Daily Assignment Template X
Date range Rotation Template
11/812021-12/7/2021 Pulmonology

Rotation Info X
siBrz021- 107712021

Tally Name Tally Target Tally Credit Template

Combined Tally 2Blocks 3 Blocks Apply Tomplate

11
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Rolling Over Your Resident Schedule
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Annual Schedule Rollover - When you are ready to start setting up next year's Resident Schedule, click on the
gear button at the top right corner to access this schedule’s setting

21-22 Resident Schedule

2021 - 2022
Providers
Aquino
PGY1
JDemouser
PGY2
JMurphy
PGY4
JSmith
PGY1
MLee
PGY3
Rotations
eliCU
©Full 90d @ Over 31d

Pulmonology

@Ful g0d @ Over 0d

© Wards

@Full 1264 ®Over 0d

2/2

0/0

n

2/2

0/0

WARDS

PULM

Blocks Schedules Tallies Daily Templates
August September October November
B 0 W oos @ 6 w2 ‘ " w o 1 5 2
ICU ICU PULM
WARDS | WARDS | WARDS | WARDS | WARDS | WARDS | WARDS | WARDS
ICU PULM ICU

©Under 235d

©Under 266d

@ Under 232d

+ Add Rotation

Filter by Providers Rolauor\s

Quick Assignment

December

El 6 15 20

Rotations

Scroll down to Annual Schedules and click Rollover. From there, choose a name for next year's resident
schedule and set the Academic Year, Start Date and End Date. Choose the progression of each resident year
(ex: PGY1 > PGYZ2, PGY4 > Graduate, etc) and click Submit.

Annual Schedules

Name

21-22 Resident Schedule

Rollover 21-22 Resident

* Name

* Academic Year
* Start Date

* End Date

* Advance Staff Level

© TigerConnect, Inc.

Schedule

22-23 Resident Schedule
2022 - 2023

07/01/2022

06/30/2023

PGY1

PGY2

PGY3

PGY4

| tigerconnect.com

Year

2021 - 2022

Select.

PGY1
PGY2
PGY3
PGY4

Graduate

X Rollover 21-22 Resident Schedule
* Name 22-23 Resident Schedule
v * Academic Year 2022 - 2023
* Start Date 07/01/2022
* End Date 06/30/2023
~ —— *Advance Staff Level PGY1
PGY2
PGY3
PGY4

Add

PGY2

PGY3

PGY4

Graduate

12
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Rolling Over Your Resident Schedule (continued)
The following data is carried over to the next year:

* Rotations and staffing requirements
e Tallies

¢ Block sets

¢ Templates

It will also perform the following operations:

e Progress the academic tenure of residents to the next academic year. This creates a new staff level
record for each resident for the next academic year, except for graduating students. The mapping of staff
levels from one year to the next is configurable during the rollover process.

» Create blocks for each block set based on the start date of the next academic year. For example, if we
rollover a 22-23 schedule that has a 4-week block set to a 23-24 schedule that starts on 7/3/2023, the
rollover will create 13 4-week blocks beginning on 7/3/2023. The process of creating those block sets is
saved by taking the data from last year's block sets your organization created from scratch.

© TigerConnect, Inc. | tigerconnect.com
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