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ROLES

Roles are a premium feature of TigerConnect that
allows an organization’'s Admin to create and
administer specific Roles for their organization for
more focused communication (i.e. - Nurse

Lead, On Call Hospitalist).

Once these Roles get created, all users in their
respective TigerConnect organization can compose a
message to a Role where the messages route to the
person assigned to that Role at the given time.

You can easily to search for and message on-call
specialists without having to track down a unit clerk
or manually look up the person’s contact information
on a computer, whiteboard, or printed schedule.
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ROLES

Access Roles — coming on duty for your shift
Assume a Role — swipe right to opt into a shift
assignment or automatically be opted in when
integrated with a scheduling system (Roles can be be
broken up per department)

Automated Response — display being on duty but
not available

Off Duty —swipe left to opt out of a shift assignment
or get opted out when another user opts into the
occupied Role

Message a Role — correspond with an individual
currently occupying a Role

Active Handoff — see all message history of the Role
you are occupying

Calendar View — see your calendar of shifts or who
will be occupying a Role over the next 90 days with
automation possible with your scheduling system
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ACCESSING A ROLE £

When you come on duty for your shift: s at TE -

Filter Jones Medical anter - Demo G
Tap to Switch

1. Open the TigerConnect app Roles My Roles My alendar

Admin On Call

Administration
On Duty: Carla Mendoza, DC

2. Click on the Roles Tab at the bottom menu bar

Anesthesiologist
Anesthesiologist
On Duty: Dr Vanessa Ruiz

Cardiologist
Cardiology
On Duty: Dr Drake Ostrum, Cardiologist

Cardiothoracic Surgeon
Cardiology
On Duty: Dr Drake Ostrum, Cardiologist

Case Manager
Case Management
On Duty: Andy Kirts

Cath Lab RN
Cath Lab
On Duty: Vanessa Johnson, RN

Charge Nurse
Emergency Department
On Duty: Jack Hsu, RN

Chief Resident
E Emergency Department
- . ' T
O | —
2 8 B 8

Inbox Teams Roles 1 Explore Settings
Il I .
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ASSUMING A ROLE

When manually opting into a shift or overriding a resource on duty via scheduling integration:

1. Find your Role(s) 2. Swipe right to opt 3. Save your Roles to My Roles to quickly find for

and tap on it

ﬁ

Neurolagist - 1
Neurology
On Duty: Alexandria Brooks, MD

Neurologist - 2

Neurology
No one is on duty

Obstetrician
Ob/Gyn
On Duty: Dr Chris Evangelista

Ophthalmology
Ophthalmology
On Duty: Dr. Kim Patel

OR Circulator Nurse
On Duty: Deepak Gupta, RN
Orthopedic Surgeon

Ortho
On Duty: Dr Andrew Wang, Surgeon

Patient Care Technician
Patient Care
On Duty: Judy Lamm, RN

Pediatric On-Call
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into the Role

Neurologist - 2

Neurology

No one is on duty

®© 0

DESCRIPTION

DETAILS

Wl Save to My Roles

future use

Neurologist - 2

Neurclogy

You're on duty

000

DESCRIPTION

DETAILS
|
E W Save to My Roles

Neurologist - 2
Neurology
You're on duty

Automated Response

Teams Roles Explore

1:10 ol LTE lg' 1:11 o LTE (:l.
: Seaside Memorial Hospital - . .
Filter T 1o Surtch O Filter Seaside Memorial Hospital Q
ki Tap to Switch
H I = NN NN .
Roles My Roles My Calendar Roles 1 My Roles i My Calendar

(info )

Off >

Pediatrics ‘
& 0Oo £ i .
(A den @ G —» Swipe to opt in Success! You're on duty @ 5’8% E {ﬁ}
Inbox Teams Roles Explora Settings Inbox

Settings




AUTOMATED RESPONSE X

When you are on duty but not

111 o LTE @) 1:16 « | LTE @) 117 w0 LTE @)

avadal l-a b I-e (D N D IS dl Sd b [ ed Wh en yOU Filter Seaside l\Td-::ngbrvii;lr]Hospital O 4 Automated Response 4 Automated Response Apply
. . g T EEE i -

a re In a RO [e) ) S Myl My SR Automated Response i 1 Automated Response O
Il s s s e s e. 1 % |_ _ 1

Neurologist -2
1 I n the ROIes ta b CliCk o n My $:5"2|Ziyduty | am in a meeting from 2-3pm today. | will respond to
) messages after 3pm.
Ro les at t h e to p Automated Response Off »

73/256

We'll respond with this message while you are away from the Role

2. Turn on Automated Response

3. Type your message and click
Apply at the upper right corner

If desired, leave an automated
response message. Toggle off when o w el rITIviu 1 o

P 112131415161 718191]10
you become available. /G ) -1 -]

AJSIDJFIGIH]JJ]IK]L -/:;()$»&@"

Space soace
O ——
B X B B @
i T Roles Expl Settings
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GOING OFF DUTY £

1. Swipe left to opt out of a Role es R
. M e A (Ya O AN T (i ) ) ita
X Assign this role to Skip e I\T:‘” % S“'“Cl'“H P
2. Type the name of the next user .
on duty or choose skip on the - : g
upper right corner to leave the ) Erwin Tuazon
AA Alert Notifier
ROle empty- | - Settings Account Support
(This section cannot be skipped if Neurologst - 2 R e recke. D womowons
your Organlza tlon dOeS nOt vourre on duty ﬁ Amanda Le, Pharm Do Not Disturb (DND) O
. @ FPharmacist, Pharmacy
permlt RO[eS to be emp ty) @ @ Q Amy North, MD | am off duty. Please contact the front desk for assistance.
DESCRIPTION "\@ Emergency Physican,e b | |mEEmEsEmEmSsmmEEEEmR=E==m==
Auto Forward
3. Turn on DND in your personal £, rocrow corsen
settings and set an away etesion e '
" Save to My Roles AC. Andrew Customer
m essa g e In-App Alert Sound
i@; ’I\:Edy Kirts PIN & PASSWORD
. AL gnn éee, Care Coordinator e
NOTE. . . are Loordinator Change o >
/fa RO[@ IS empty aﬂd Seﬂt a ®. Answering Service
. PIN Duration Immediately >
message, an Unassigned Role R y
rian Friedman, House Supervisor
Automated Message Can be Set ' % House Supervisor, Nursing Change Passwor(jD - I-_-_L>F
by the Roles Admin. Swipe to opt out « @ Brian Seymour, EMT @ e LF:I:] : S?g :
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MESSAGING ROLES X

1. Compose a hew message

1:58 v LTE @ 2:01 w0 LTE @B
4 New Message X New Message
2. Begin typing the name of the Role you wish to —
message and select it

To: @ Charge Nurse @ Neurologist - 1 Q‘ Amy North, MD

Johnsor‘
A8 Create Group

Name: Care Team - Jane Doe
Broadcast a Message

Charge Nurse A2 Create Group
Emergency Department

On Duty: Jack Hsu, RN

Broadcast a Message
NOTE:

. Mark Johnson, EVS
You can send a private group message to multiple "ﬁ
Roles and also include individual users. ‘. Vanessa Johnson, RN

RN
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ACTIVE HANDOFF

Shift-to-shift activity handoft:

« When a user opts into a Role they will inherit all
of the messages that have been sent to the Role
to ensure continuity of care

A user has the option of sending a message from
their individual profile or from one of the Roles
they are opted into

NOTE.:
While opted into a Role(s), when you compose a

message, a menu will pop up to select which
profile to send the message from.

© 2022 « TigerConnect « Proprietary & Confidential

2:03 s | LTE (mm)

- Seaside Memorial Hospital
"= Provider Network v —

You're On Duty: Neurologist - 2

Messages Alerts Care Teams Calls

Hi, Erwin!

Welcome to TigerConnect.
Let's send your first secure message.

Send Message

Send As

Neurologist - 2

Erwin Tuazon

Cancel




YOUR ROLES CALENDAR VIEW

See your shift-based calendar up to four weeks out:

1. Click on the Roles tab at the bottom menu
2. Click on My Calendar at the top

3. Swipe from right to left to see the dates and
times of your upcoming shifts

NOTE:
TigerConnect Roles integrates with current

scheduling systems, including TigerConnect
Physician Scheduling.
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Seaside Memorial Hospital ~

Tap to Switch t"

Q, Search
Roles My Roles My Calendar
September 2020
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ANY ROLE CALENDAR VIEW X

See who is in a Role up to four 220 -
We e kS O U t Filter Seaside Memorial Hospital O
Tap to Switch Charge Nurse
Roles My Roles My Calendar Emergency Department
1. Click on the Roles tab at the Charge Nurse : L September 2020
Emergency Department i S M T W - - s
bOttom menu On Duty: Jack Hsu, RN 1
e == 30 31 1 2 3 4 5
° °
Chief Resident
2 - @
2 CliCk on ’I nfo' button next ROle g:ggfyncgriiz;:vr:ilnjnez Resident m
- 5 Saturday
- . Charge Nurse
yO u a re I nte reSted I n Discharge Coordinator Emergency Department (Sep 4)
Case Management ( Info ) On Duty: Jack Hsu, RN P D k Guota. RN
On Duty: Jenny Eaves, DC 7:00 PM & i e
7:00 AM - 7:00 PM 7:00 AM
- N = = I
] ] I
3. Click on red calendar icon to P Dbl sl Eqipmen @ .: B B 1o
. ac Su,
view the shift-based calendar 0 - Pl e
UP NEXT
7:00 PM
for the chosen Role ED Physician 700AM & Deopak Gupta, AN
2= Emergency Department @ a Deepak Gupta, RN (Sep 6)
On Duty: Dr Andrew Nunez, Resident Sep 4, 7:00 PM - Sep 5, 7:00 AM
ED Physician West SN
Emergency Department Info
No one is on duty
DETAILS
ED Triage Nurse
Emergency Department ( Info )
On Duty: John Brown, RN Il Save to My Roles
ENT
Clinic ( Info )
= (?8% E {o} —» Swipe to optin
Inbox [eams Roles Explore Settings
. ] e
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