tigerCOﬂneCt® Real-Time Location System (RTLS)

Enhance Your Nurse Call Deployment with RTLS

Get instant added value from your legacy nurse call deployments by incorporating Real-Time
Location System (RTLS) presence technology. Easy implementation delivers significant
improvements in workflow efficiency, bed-level presence awareness, continuous process
improvement initiatives, and reporting.
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RTLS Integration ™

Insights to Drive Your Continuous Improvement Initiatives

Empower nurse leaders with in-depth insight into workflows and staffing levels by floor or unit with integrated
presence (staff location) data for enhanced nurse call analytics.

Native Integrations with Leading RTLS Technologies

Integrate with industry-leading RTLS manufacturers (Sonitor, STANLEY Healthcare (formerly AeroScout),
CenTrak, and Midmark (formerly Versus) to enable more efficient workflow, room-level presence, and
substantial reporting capabilities at a cost-effective price point.

Easier Alerting Options for Staff Duress

In the event care team members are in immediate need of assistance or are threatened, they can depress
the programmable buttons on any manufacturer's RTLS/RFID badges.
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Empower Leadership with Actionable Insights
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Nearest Staff Member Notification Contact Tracing

Assign nurse call notifications based on proximity to Visualize if staff have been exposed to patients

a patient's room. confirmed/suspected to have Covid-19 (or vice versa).
Analytics for Bed-Level Presence & Staff Location Patient Tracking

Provide performance data to leadership for improving Conduct generalized tracking of patient movement
operational efficiencies within their departments. as it relates to discharge, transfer, etc.

Rounding, Bedside Compliance, and Shift Sentinel Event Reporting

Handoff Reporting Use reports to demonstrate staff compliance with

Gain deeper insight into caregivers’ ability to meet protocols, responsiveness, etc. for adverse patient events.

patient needs, leading to an improved
patient experience.

Health System Benefits

v/ Real-time visibility into v/ Better insights into nurse ' Greater disease protection
staff location, productivity call workflows for staff, patients
About TigerConnect

As healthcare's most widely adopted collaboration platform, TigerConnect uniguely combines telehealth, patient
texting, and clinical communications in a single, easy-to-use, cloud-based solution. Trusted by more than 7,000
healthcare organizations, TigerConnect maintains 99.99% verifiable uptime and nearly 5 billion user sessions each
year. To learn more about TigerConnect, visit www.tigerconnect.com.
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