
Patient Admission from the ER
End delays in patient care by quickly and e�ciently reaching the appropriate 

physician via their smartphone and expedite the admission process.

Time saved: 20 min to 2 hrs

Contacting Environmental Services (EVS) Sta�
Expedite room cleaning for patient admission and transfer by texting EVS 
with location and specifics regarding isolation precautions.

Time saved: 10-20 min

Nurse Needs to Contact the Resident
Cut down on phone tag by messaging succinct, yet detailed information, 
allowing the physicians to make an informed decision in a timely manner.

Time saved: 2-5 min

Critical Incident Notification
Notify and quickly assemble your care team by text and include critical 
patient information. Escalate the priority of the message if necessary.

Time saved: 10-15 min

Specialist Consult Request
Save time and reduce delays in patient care by providing detailed 
patient information to the specialist.

Time saved: 10-20 min

Wound Care Consult
Securely send a picture and description of the patient’s wound 
to a physician for a consult.

Time saved: 10-30 min

Patient Status Change
Cut down on time delays from patient assessment to nursing 

intervention by expediting communication noting the status changes.

Time saved: 10-30 min

Lab Results Status Request
Securely message lab results to the proper group caring for the patient.

Time saved: 5-20 min

Dietary Services Requests
Increase patient satisfaction through faster meal delivery 

and more accurate communication of dietary needs.

Time saved: 10-20 min

Coordination of Care – 
Post-Discharge, Care Manager Follow-Up

Decrease readmissions by directly and securely messaging the primary 
care physician with the patient's summary and care plan.

Time saved: 10 min

Request Help In a Patient’s Room
Save steps during nurse-to-nurse communication for assistance, 

and reduce burnout by easily engaging help from colleagues.

Time saved: 10 min
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