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2020 Product Priorities

- |nnovate through product vision

N

,':.\ Enhance with “Voice of the Customer”

¥ Invest in our engineering stack

(b Extend integrations capability
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v. TigerTouch (Patient Communication) .-

Extending your connected care network with patients

-» Patients prefer text messaging

o s - 4 out of 5 patients surveyed
TT— e prefer to text

Hello, this is your Scheduling

«_ Santa Monica General < Eden William

Eden William Patient 1:30 PM

Coordinator (J And ) fi H H H H
shod vioiyaboutieiasis Sl bl Ll - Communicate without friction

new opening available for your
knee procedure on June 10 at

MRN 231232443 | DOB 04/05/1985 | F 41:005¢0. ° NO downloads Or logglng |n for
Steven Rodgers (Father) 1:30 PM xﬁ‘:'gpy:;nl:;::gesmd {nioving p a t I e n tS

@ You: Do you have any other concer...
3/6 Read 10:27 AM * 10 Days left Read
Johnathan Podemksy's Group, 4 Member

e o it -» Provider-controlled

MRN 231232443 | DOB 04/05/1985 | F Yes that would be great. Thank you

Dt « All communications are

W You: Let me know if you need

initiated from the clinician’s

Johnathan Podemksy's Group, 4 Members

MRN 231232443 | DOB 04/05/1985 @ F S I d e

@ oo - Customized patient experience

MRN 231232443 | DOB 04/05/1985 | F \,»“_;..15 me;gﬁ;g _y @ ° URI_ and SMS USIHg your
= wn Mg @ o organization name and logo €3

Thank you for going over this...




Patient Messaging Demo




Teams -:::::::f:.:

Engage with your connected care network Voo

v | S -=» Activate Teams Easily
& Sanrh : « Quickly find teams to engage and
- Y collaborate

- -> Roles Supported
QE‘”'“"“ - Team members can be Roles and

ol - — | Individuals
@ s - Adaptable and Self-Managed

il P g

e « Clinical staff can request to join

e apl esponse MEMBERS teams

Request to Joi ivate QIWIEIR|TIYJUJI JOYP
@W => Admin Created

« Team creation and naming is set
by admins only
X




Teams Demo




Enhancements for Broadcasts P'a

=> Authorized senders for
broadcast lists

-> Create broadcast lists
easier and in bulk via
.CSV upload and AD
sync

—» Broadcasting from
Roles
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Integrations Portal L

i Latrcle (@ =>» Central hub to

g TigerConnect ~ Q@ © o anc
== initiate and
Product Team Test Org = ~ . .
T W - maintain
. y Integrations - -
i Integrations
Answering Services .
o =» Designed for
! - Amtelco Startel
amileLco View “sTaRrEL. View €asy Setup by
customers and
e TigerConnect
- edulin .
g admins
Amion Call Scheduler QGenda . .
PAMION | dn N | g Qacergl vaw -> Will continue to
expand
| integration
HL7 Interface Engines partner network
Rhapsody F Infor Cloverleaf NextGen Connect h e re
ﬁapsody View II‘lfOI‘ View @ggﬂ" View



Integrations Portal

mﬁ

TigerConnect

- Q ¢

My Integrations ) AMION

Connect Amion Data to TigerConnect
@ Authenticate and ¢

@ User and account

sh connection

ng

O Role/shift mapping

Chris Lauderdale ‘

Product Team TestOrg = ~

Delete Connection

Roles Name

Cardiology Nurse

Cardiology Physician On Call
Security On Duty

Pulmonology Nurse
Pulmonology Physician On Call
IT Help Desk

ED Nurse Lead

Oncology Physician On Call

Surgical Tech

Amion Shifts

Cardiology Nurse -

Q Search

Emergency Dept Nurse Lead
Help Desk On Call
Emergency Dept Nurse Lead
Oncology On Call

Oncology On Call Night Shift
Pulmonology Nurse
Pulmonology On Call
Pulmonology On Call 2
Security Guard 1

Oncology On Call ~

Surgical Tech On Call

Description

Nursing lead Cardiology Department
Physician on call Cardiology Department
Facilities security lead

Nursing lead Pulmonology Department
Physician on call Pulmonology Department
IT 24/7 support

Emergency Department Nurse Lead
Physician on call Oncology Department

Surgical Technologist

cancel Save Connect

-» Easy to follow

steps to help
streamline the
integration setup

Customize flow
by working with
each integration
partner

Steps may
include:
authentication;
data mapping;
data feed format;
frequency of
feed...etc.



