
Unlocking Massive EHR Value 
With a Clinical Communication Platform

Clinical Alerts

Instantly receive details 
related to nurse calls, 

bedside telemetry, and 
labs to evaluate urgency.

Referral Management

Communicate with 
affiliate physicians for 
patient referrals and 
follow-ups.

Role-Based Scheduling

Automate role 
assignments by shift, 
and reduce medical 
error risks during patient 
transfers.

Did you know...
of malpractice claims involve missed 
or delayed diagnoses due to deficits 
in handoffs between providers.¹20%

Did you know...
The cost to the U.S. 
healthcare system in missed 
referral appointments. ¹$150

    Billion/yr

VoIP /Video & Voice

Instantly initiate voice 
and video interaction 
with other users.

Did you know...
average time saved by 
employees after 
implementing VoIP ³43mins/day

Security Policies

Fortify your facility’s 
communications by 
setting and enforcing 
security policies. 
(e.g. PIN lock, message lifespan, etc.)

Did you know...
patient records are 
breached per day 
on average ¹17,000

Did you know...
of alerts are false or nuisance 
alarms, indicating conditions 
that don’t require clinical 
intervention.²

85%-90%

See how Clinical Communication & Collaboration 
platforms, like TigerConnect, close the gaps in EHR 
functionality. Check out Part One of this infographic 
and then download our eBook.

1 - https://getreferralmd.com/2016/08/30-healthcare-statistics-keep-hospital-executives-night/
2 - https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3928208/
3 - https://www.forbes.com/sites/centurylink/2017/10/27/why-voip-is-a-hot-topic-among-small-business-owners/#1f138c7e3fd1
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