
Quick Reference Guide

Broadcast Lists vs. Group Messaging

Collaborative Messaging

TigerConnect’s Broadcast List and Groups features gives your teams a few options for a fast and easy way to share real-time information about patients, making it 

easier to coordinate care efforts, share results, and facilitate patient handoffs. Groups lets users quickly assemble a team of physicians, nurses, and support staff by 

name or by role around a patient, a department, or a particular topic. Broadcast Lists allow you to send a quick message to users, allowing the recipient to respond only 

to the sender.

Broadcast Lists

Broadcast lists are created by TigerConnect Administrators. 

Anyone can send a message to a Broadcast List. The users 

on the list are not shown in the application. Messages sent 

to Broadcast Lists will send to all users and responses are 

only received by the sender of the Broadcast message. 

Brackets show the name of the list. 

Groups

Groups can be created by anyone on TigerConnect. Only 

users included in the group can send or view messages. All 

messages are shared with members of group, making a 

collaborative conversation. Groups are private and cannot 

be viewed by any user not included in the group. 
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e [Everyone]: Here are the STATs for 

today! Census= 147 with 3 admits 

coming on. Dr. Sicora and Bridget 

today. Dr. Lor and Bridget for weekend. 

No sick calls. Selena, Svetlana both off 

until next Tuesday. Thanks and have a 

wonderful weekend. 

Delbert Kincaid transferred to 

room 307 at Crystal Care 

Center 

e 


